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We‘ve got your back. The Receptionist/Cashier that you have
always wanted!

How it helps OTPs to be successful:

Welcome Station® is your patients’ interface to your entire facility!

* Unmatched reliability

e All cash payments are collected automatically.

¢ All denominations are accepted and counterfeit bills are rejected.

e Cash is held in a removable, high-capacity locked box inside the Welcome
Station®.

* Customizable surveys allow you to collect any information in which you are
interested.

* The Welcome Station® allows patients to request meetings with staff.

|
T
< / * Patients are automatically notified as soon as they arrive of any actions they

need to perform.
P — M * Patients’ pictures are taken, dated and saved each time they check in.

* Appropriate staff members are automatically notified when a patient checks in.
* The Welcome Station® is so easy to use that most patients learn how in under
one minute.

* Each time a patient checks in, they receive a printed ticket containing all
relevant information.
* Empowers patients to own their treatment.

What Customers Say:

The praise that pays!
* “My collections instantly went up by 15%.”
*  “When | look back on all the money | paid to have a person
do a worse job and run my patients off, it makes me sick.”
¢ “If I had realized just how good it is, | would have gotten it
years ago!”
¢ “Now it’s impossible to forget to collect urine samples or
treatment plan reviews.”
¢ “Knowing who is next has never been easier.”
* ‘| like that | don’t have to pressure the patients for their
money.”
* “I'love that it takes pictures of the patients. That used to be
such a chore.”
¢ “Employee theft is a thing of the past.”
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What Patients Say:

Empowers patients, instills confidence and breeds success.

e “If my old clinic had one of these things, | might still be there.”

* “| can check in at the machine, get dosed and be on my way in less time than ever.”

e “Now | feel like I am in charge of my treatment.”

* “l don't have to worry about that rude cashier stealing my money.”

e “Now | don’t have to wait in line just to find out that there is something | was supposed to be doing!”
e “| don't like new things, but now that I've gotten to know it, | love it!”

* ‘| like that | never have to worry about someone cutting in line.”

* "] used to hate coming to the clinic and having to argue about my balance; now the clinic is fun!”

Why it’s the Perfect Employee:

Does the work of two people, never take time off or needs a raise.

* ltis on the job 24/7.

* It is always polite and never forgets to give your patients any important messages.

* It sits in your waiting room and greets your patients with a friendly voice every time they arrive.
* The savings in salaries, taxes and benefits pay for the entire Methware system!

* The Welcome Station® is available exclusively with Methware.

About Us:

Our lead software architect confers 30 years experience in software development for the Opioid treatment
industry and 10 years of applied experience as the administrator of a chain of OTPs. Methware IV, the most
effective, comprehensive and flexible facility management system available, springs from that cornerstone. The
result is a unique system which enables you to overcome the challenges you face today as well as those to
come. You can be confident that as treatment modalities change, we will be there to provide you with the tools
you need. We've got your back.
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